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SOUTH GEORGIA

Presents
Risk Management & Patient Safety in
the Medical Office

June 19, 2019 * 12:00 Noon — 1:30 p.m.
Hilton Garden Inn - 1702 Gornto Drive, Valdosta, Georgia 31601

Join us for an informative session covering the following topics:

» Recognize key factors that drive medical liability claims

» ldentify the situations most likely to negatively affect patient care and safety

» Understand common risk management issues in the outpatient setting
including communication, follow up and coordination

> Apply risk reduction strategies to improve patient safety and minimize liability
risks

Deborah Wexler, RN, MPA, ARM, CPHRM - Senior Risk and Patient Safety Consultant and
Preserve Program Administrator

Deborah (Debbie) Wexler serves MagMutual providing risk and patient safety services and
consulting to hospitals, healthcare facilities, physicians, and their office team. Debbie
specifically conducts risk management interventions, educational programs, and direct
consultation to assist with loss/claims prevention and specific patient safety strategies.
Debbie has over 20 years of healthcare risk management and hospital supervisory

experience including resolution of patient complaints, claims management, staff education
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